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Installation Overview
This document is written for trained network technicians. Installing RealLegal iBinder requires
that you understand the workings of Web servers and the network within your office.

Because networks are set up according to the needs of the offices where they reside, atechnica
support person on the telephone cannot review or explain the configuration of your particul ar
network.

If you do not understand how to set up a network domain or how to grant rights to users for that
domain, you should consult a professional who can work onsite to assist with your network
configuration.

Software Requirements

e Windows 2000 Server (Service Pack 4 or greater)
e Windows 2003 Server

e 1IS5.0 or greater

e Windows Media Services (for streaming video)

e Internet Explorer 5.5 or greater

Minimum Hardware Requirements

¢ A PC with aPentium Il Processor running at a minimum 400 MHz
e 128MB RAM
e A hard drive with 100 MB free space

How it Works

iBinder works with projects from the RealLegal Binder product. After installing RealLegal
iBinder, you must load ReallLegal Binder projectsinto iBinder or create iBinder projects and
upload Publisher bundlesinto them. The “Administering the Site” topic at the end of this
document provides instructions for loading projects to the server.

Microsoft Exchange Server

RealLegal does not support installing the iBinder Web site on the same server as the Microsoft
Exchange server.

Document Footers

RealLegal does not support the use of document footers within the iBinder Web site. This option
must be turned off in order for the Web site to function correctly.

Before You Begin

Youinstal RealLegal iBinder on a Web server. The Web server must either have Binder projects
saved on it, or iBinder must have access to the domain where the Binder projects are saved. This
installation procedure allows you to give iBinder access to specific computers on your network.

Note: For iBinder projects, you may want to create a specific domain user account that only
has access to the location on the network where the Binder project files are stored.
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Windows Media Server Requirements

Installing iBinder on a server that does not have Windows Media Server installed will
generate the following error message:

& Windows Media Server is not installed or running.

IF wou continue with installation, video and audio
streaming Features will not be installed,

Windows Media Server is not required for iBinder unless you intend to use video streaming
on your website. If you plan to use video streaming, you must install Windows Media Server
(whichisincluded on the Windows Server CD ingtall).
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Windows 2003 Server Settings
Website Tuning for Windows 2003
Before installing RealLegal iBinder on Windows 2003 Server, you must do the following:

1. From IS Manager, turn on ASP.
a. Click the Web Service Extensions.
b. Enable Active Server Pages.
c. Enable Server SideIncludes.
d. Click OK.
2. From IIS Manager, enable parent paths.
a. Click the Web site where you plan to install iBinder.
b. GotoProperties>Home Directory > Configuration > Options.
c. Check Enable Parent Paths.
d. Click OK.
3. FromIIS Manager, add MIME type to server.
Click the Web site where you plan to install iBinder.
Click the HTTP headerstab.
Click the MIM E types button.
Click the New button.
Add the extension, * with MIME type: application/octet-stream.
Click OK.
Click Apply.
Click OK.

S@ro o0 T

Windows Media Server for Windows 2003

The Windows Media Server install for Windows 2003 includes the following items:
e Windows Media Services (installed by default)
o Windows Media Services Administrator for the Web
e Windows Media Services snap-in (installed by default)

Windows Media Services R x|

To add ar remove a component, click the check box. & shaded box means that only part
aof the component will be installed. To zee what's included in a component, click Detailz,
Subcomponents of Windows Media Services:

| % tulticazt and Advertizement Logging Agent 0.0rB ;‘
[w] @'Windaws Media Services E.2 ME

m i.i. windows Media Sermvices Administrator far the Wwehb

[w] .%Winduws Media Services shap-in 5.3 B

=

Deszcrption:  |nstallz server components o enable YWeb adminiztration. Requires |15
E.0.

Total dizk space required: 11.1 MB
Space available on digk: A038.2 MB

[letails..,

]S I Cancel |
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Installing iBinder
1. Start the Installation.

¢ If you downloaded iBinder, double-click the file you downloaded. The Self-Extractor
dialog box appears. Click the Setup button. The Install Shield Wizard dialog box

appears.

e |f you areinstalling from CD-ROM, insert the CD into the CD-ROM drive. The
Install Shield Wizard dialog box appears.

Click the Next button. The License Agreement appears.
After reading the License Agreement, click the Y es button. The Read Mefile appears.

After reviewing the Read Mefile, click the Next button. The Choose Destination
Location dialog box appears.

5. Click the Next button to accept the Destination Folder or click the Browse button to
specify adifferent folder. If the folder you choose does not exist, the Setup program
createsit. After you click the Next button, the following dialog box appears:

Installshield Wizard x|

Select Web Site h %

Ny

Select a web zite where the application will be inztalled.

|| Drefault wWeb Site
|| Administration Web Site

[matallEhield

< Back MNewt > Cancel

6. Select aWeb site where iBinder will reside. It ishighly recommended that you create
anew Web site. To create anew Web site, use the Internet Information Services
console. Click the Next button when done.
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The following dialog box appears:

Installshield ¥Wizard

VYirtual Directory Alias

The wirtual directary alias identifies how Binder iz acceszed fram the YWweb. Far example, typing
"iBinder" in the Aliaz field makes the iBinder home page accessible az
"http: s pavrl awfirn. com B inder"

Alias: I

|metallShield

¢ Back I MHeut > I Cancel

7. Typean aiasname for iBinder. You cannot |eave the field blank because I1S must create
afolder where the iBinder application can reside. Click the Next button.

The following dialog box appears:

Installshield Wizard

Web User Account

For iBinder to access projectz on the nebwark, it will need to min in the context of a domain
account that haz access to the network. This must be an existing Windows MT Domain
account. Use the following farmat in the Domain User field: MyDomainstdylzer [F iBinder will
only access projectz located on the web zerver, leave the fields below blank.

Darnain ser: |

Passwond: I

[metallShield

¢ Back I MHewt > I Cancel

As explained in the dialog box, if the Binder projects are not on the Web server, iBinder
needs access to the server where projects are stored. Type the domain name followed by a
backslash and the user name, for example: MyDomain\MyUser.

Installing RealLegal iBinder 8 Version 5.0



As mentioned in the “Before Y ou Begin” topic, for iBinder projects, you may want to
create a specific domain account that only has access to the location on the network
where the Binder project files are stored. Click the Next button when done.

8. You areinformed that the installation is complete. Click the Finish button.

Installshield Wizard

InztallShield Wizard Complete

Setup has finished instaling RealLegal Binder an your
comnplter.

¥ Launch RealLegal iBinder Administration Webpage.

% Back I Firigh I Cance|
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Administering the Site

Before users can access the site, you need to enter avalid site code registration key. For
more information on RealLegal iBinder registration, refer to “Registering Real Legal
iBinder” later in this document.

8 Reallegal iBinder: Install - Product Register (Step 1) - Microsoft Internet Ex

=i

J File Edit ‘iew Fawvorites Tools  Help

J 4=Eack -~ = - (£ 7ot | QhSearch [ Favorites & BHistory ||%- =
J.C\gdress IE http: flocalhost fiBinder flicense. asp j ;f#Go |JLinks 22

o\

=) | RealLegal
ElY | iBinder-

Horme Help

Install - Product Register (Step 1)

| LICENSE “None

| S1TE CODE “'?EEFB SDZE 191k CCDD ES

| REGISTRATION KEY “| L

Reallegal iBinder must be registered before it can be used.
To obtain a personalized registration key, please contact RealLegal.

email: support@resllegal.com
phone: 1.8858.584.9933

|@ Dane l_l_ (5 Local intranet

K
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Immediately following the key entry, you may see the following Web page:

“} RealLegal iBinder: Install - Upgrade Projects (Step 2} - Microsoft Internet Explo = 1ol =l
J File Edit Wwiew Favarites Tools  Help |

J daBack ~ = - &) ot | iQhsearch [w|Favorites £ #History ||%v S

J.ﬂ.gdress I@ httpsfflocalhostfiBinder fUpgrade. aspraT=Run j fo’Go |J Links **

'\\ ! s :
=) | RealLegal
B | iBinder-

Haorme Help

Install - Upgrade Projects (Step 2)
s

0K --[ GLOEAL C:ZProgram Files\Reallegal
TUSERS 1-- iBinderiData)iBinderi Initadnin. pxl

o |

|@-D°”E l_l_ (2R Local intranet
Click the Go button.

} RealLegal iBinder: Install - Set Administrator Password (Step 3) - Microsoft Inte

File Edit ‘iew Favorites Tools  Help

GBack ~ = - () ot | Qhsearch GFavorites GfiMedia 4 | By S

Address I@ http: }flocalhostdocumentInstall. asp j oEn | Links

% :
=) | RealLegal
B | iBinder

Home Help

Install - Set Administrator Password (Step 3)
—

e

PasswORD I fo
Save

Ad|
|@ Cione ’_ ’_ ’_ Local inkranet i

Type and retype your Administrator password. Click the Save button.
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The Configure — User page appears. This page allows you to add, edit or delete users as
well as set project security rights for users.

< ReallLegal iBinder: Configure - Users - Microsoft Internet Explorer

J File  Edit  ‘iew Faworites  Tools  Help

J s Back = = - @ ot | @Search [#] Favorites @Histnry |%v =]

Jp.gdress@4335595202930554&PID=-1&Page=1&50rt=&5mtDir=&m=53tAdmin&um=21&55t=1 | @ao |JLinks 2

b

\ SEEIEE
b '\ ReallLegal
B ) iBinder-

Logout | Help

Configure - Users

Options ‘ MNewt User ” Metwaork Users ” Refresh

L [--[ cLoBaL usERS 1-- ~]

License |:|| User Mame /|| admin_| Login o

N Admin Tes fes

N David Ho Yes

ﬁ Grover Yes Yes

N Mike b res
Ad|
|&] pane [ | [EEvLocalintranet 4
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Click the Database link. The following page appears.

7} ReallLegal iBinder: Configure - Available Projects - Microsoft Internet Explorer™ o o] |
J File Edit Yiew Favorites Tools Help |

J = Back - = - @ ot | @535rch (3] Favarites @Histnry ||%- =

J.ﬂ.gdress IE http:/localhost/iBinder/config_projects. asprsID=45ESE9E202930E64 j @"Go |J Links **

= \- ReallLegal
iBinder™

Logout | Help

Projects

Configure - Available Projects

| Database |

Users

.I:Iptiuznrr_: ‘ Upload Project ” Create Project H Link Project |

Logs -

C:hwProgram FilesWPealLegal
iBinder\Data\iBinder Projectsiautoaccident . pxl

‘ Display Size

Inde:x Demowe

Ad
|@ Dane ’_ l_ (= Local intranet b
The Configure — Available Projects page allows users to upload or link projects with

iBinder. If you do not add projects, the users of iBinder will not be able to work on
projects.

Upload Project

The Upload Project button allows an administrator user to add Binder projects
remotely. The entire Binder project is replicated and copied to the iBinder Web
server.

Create Project

The Create Project button allows an administrator user to create aproject. The
created project resides on the iBinder Web server and can only upload Real Legal
Publisher bundles. If you intend to upload a Publisher bundle to iBinder, you need
to create a project before uploading the bundle. For detailed instructions, refer to
the “Upload a Bundle as a System Administrator” topic in online help.

Link Project

The Link Project button alows an administrator user to add networked projects.
Thelinked project is not moved or changed; it is ssimply referenced by iBinder.
Link projects must be accessible on the local network of the Web server. Project
linking does not work across the Internet.

Note: For security reasons, Link Project only appears when you are logged in to
iBinder from the iBinder server.
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Display Size

The Display Size link allows you to view the size of aproject (in megabytes) to
determine how much space each project uses on your iBinder Web site.

Registering RealLegal iBinder

To use RealLegal iBinder on aserver, you must register RealLegal iBinder with multiple
licenses.

Y ou need to obtain a Site Key license for the domain name. RealLegal iBinder generates a
codein the Site Code field. Contact Technical Support at support@reallegal .com, or call
(888) 584-9988 Monday through Friday to receive aregistration key.

Upgrading ReallLegal iBinder
1. Backup your project data.

Note: RealLegal highly recommends that you create a backup copy of your projects
before attempting an upgrade.

By default, RealLegal iBinder projects are stored in the following folder on the server:
C:\Program Files\Real L egal iBinder\data\
At aminimum, you must backup all files with the following file extensions:

o <filename>.pxl file(s)
o <filename>.mdb file(s)
o <filename>.dir folder(s)

However, the best course of action isto backup al folders under the C:\Program
Files\RealLegal iBinder\datal directory.
Stop the iBinder Web siteviallS.

Uninstall the old version of iBinder. For instructions, refer to the “Uninstalling
RealLegal iBinder” topicin this document.

4. Install the new version of iBinder. For instructions, refer to the “Installing iBinder”
topic in this document.

Start theiBinder Web siteviallS.
Once you login to iBinder, all your existing projects will be automatically upgraded.

Note: iBinder will only upgrade projects that exist on the server and projects that are
linked to the server at the time of upgrade. If you attempt to upload a project that
has not been upgraded, iBinder will reject the project.

Adding Multiple Web Sites to iBinder

Y ou can add multiple Web sitesto iBinder by running the iBinder install again. With each
additional ingtall, you must choose a different virtual directory. Each additiona Web site
must be registered separately.
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Uninstalling RealLegal iBinder

Use the following procedure to uninstall RealLegal iBinder:
Stop the existing iBinder Web site.
Start the uninstall procedure.
From the Windows desktop, click the Start button.
Select Settings = Control Pandl.
Double-click the Add/Remove Programsicon.

oA wN

Fj'g Add/Remove Programs

Currently installed prograns:

‘ﬁ Microsoft Inkernet Explarer 6 SP1

fi? RealLegal iBinder

from wour

ﬁ Windows 2000 Hotfix (Pre-5P4) [See q323172 for more

information]

ﬁ ‘windows 2000 HokFix (Pre-5P4) [See Q324096 For mare
information]

ﬁ Windows 2000 Hotfix (Pre-5P4) [See Q324380 for more
infarmation]

ﬁ ‘windows 2000 HatFix {Pre-5P4) [See Q326530 for more
information]

ﬁEﬂ Windows 2000 Hatfix (Pre-SP4) [See Q326856 For more
infarmation]

£ winzip

=10l x|

Sort bv:l Marme - I

Size

13.3MEB :I

B

Change/Remave

Size

4. 14MB

[ |
Close |

6. Select the ReallL egal iBinder entry and click the Change/Remove button.

The Install Shield Wizard dialog box appears:
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InstallShield Wizard x|

Welcome

Modify, repair, or remove the program.

“Wielzome to the RealLegal iBinder Setup Maintenance program. This program lets pou modify
the current inztallation. Click one of the options below.

£ Add'web Site

ﬁ Add anather iBinder web zite o this server.

| Remove all installed features.

[rztalls hield

¢ Back | Mest > I Cancel

Select Remove then click the Next button. The Confirm Uninstall message box appears.
Click the OK button.

The uninstall process begins. When completed, the Install Shiedld Wizard Maintenance
Complete window appears.

Installshield Wizard

Maintenance Complete

InztallS hield Wizard hasz finizhed performing maintenance
operationz on Reallegal iBinder.

< Back

Latieel |

To complete the uninstall process, click the Finish button. After uninstalling, some files
and any projects you created in the ingtall directory must be removed manually.
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Information Online

For more information about iBinder, refer to the online helpiniBinder.
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