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Due to Daylight Savings Time you might find that when you launch your E-Transcript Manager 
8.x you will receive a message stating that your subscription has been allocated to another 
computer. If you are receiving this message, please follow the steps below to alleviate this 
issue: 
  
  
When you launch your E-Transcript Manager 8.x if you receive a message stating that your 
subscription has been allocated to another computer follow these steps to alleviate this issue: 
  

1.                   Once you launch E-Transcript Manager and you receive the warning message you 
will then see the Activate button. Click on it. 
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2.                   You will then want to log in to your RealLegal Account (i.e. this is the User ID and 

Password you use when you launch the application and log in). 
  
  
  

 
  
  
   
  

3.                   You will then be at the Register E-Transcript Manager choice. You will want to pick 
the third bullet that says “I am re-installing RealLegal E-Transcript Manager and want to 
attach an existing Subscription. Warning! Only select this option if you are re-installing 
RealLegal E-Transcript Manager.” Click on Next. 

  
  

 
  



RealLegal Technical Support Bulletin 
March 10, 2007 

Page 3 of 3 

 
  
  
4.         You will then be at the Select a Subscription Window. You should see the name of your 
subscription (which will be the same as your Mailbox name) selected. Click on Finish. You should 
then get a message telling you that the installation has been activated. Click on Done. E-
Transcript Manager will now be Activated and ready to use. 
  

 
  
 


