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Minimum Hardware Requirements
The following hardware is recommended for RealLegal E-Transcript Manager.

Client

e A PC with a Pentium Processor running at a minimum 200 MHz

e 64 MB RAM (128 MB recommended)

e A hard drive with 75 MB free space

e Screen Resolution, 800 x 600 (1024 x 768 recommended)

e Screen Colors, 256 (16-bit recommended)

e Microsoft Windows 2000 (service pack 4 or later) or Windows XP (service pack 2 or later)

Server

¢ A PCwith aPentium Il Processor running at a minimum 500 MHz
e 128 MB RAM (256 MB recommended)
e A hard drive with 100 MB free space

o Microsoft Windows NT 4.0 (service pack 6 or later), Microsoft Windows 2000 (service pack
4 or later), Microsoft Windows XP (service pack 1 or later), or Microsoft Windows 2003.

e Novell 4.x or 5.x

Software Requirements

In order to make use of al RealLegal E-Transcript Manager features, the following software must
be installed:

e Microsoft Internet Explorer 5.5 or greater (IE 6.0 Required for Reporter Edition Mailbox)
o Microsoft XML Parser

Note: If Setup does not detect thisitem, the installation program proceeds to install all the
software required. For more information, refer to the “Installing Internet Explorer” topic
on page 15.
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Backing Up Your Data

Before attempting an upgrade, RealLegal strongly recommends you backup all your data. This
includes all your E-Transcript files (ptx and exe formats) as well as your history file (current.hst)
and any archivefiles (archive.hst). In the unlikely event the upgrade process damages your data,
you can easily replace dl files.

Data Locations

RealLegal E-Transcript Manager 4.x

By default, RealLegal E-Transcript Manager 4.x transcript files are stored in C:\E-Transcript
Files\. The current.hst fileis stored in C:\Program Files\RealLegal E-Transcript 4.0\current\.

RealLegal E-Transcript Manager 5.x

By default, RealLegal E-Transcript Manager 5.x transcript files are stored in C:\E-Transcript
Files\. The current.hst fileis stored in C:\Program Files\RealLegal E-Transcript 5.0\current\.

RealLegal E-Transcript Manager 6.0

By default, RealLegal E-Transcript Manager 6.0 transcript files are stored in C:\E-Transcript
Files\. The current.hst fileis stored in C:\Program Files\RealLegal E-Transcript 6.0\current\.

Upgrading RealLegal E-Transcript

RealLegal E-Transcript Manager 7.0 is able to upgrade the following versions:
o Readllega E-Transcript Manager 4.x
o Readllega E-Transcript Manager 5.x
o Readlega E-Transcript Manager 6.0

Upgrading to E-Transcript Manager 7.0

1. Backup your data. For instructions, refer to the “Backing Up Y our Data” topic above.
Note: RealLegal highly recommends that you make a backup copy of your history and
archive filesaswell as your transcripts.

2. Install E-Transcript Manager 7.0.
Note: It isnot necessary to uninstall prior versions of E-Transcript Manager.

3. Start and register E-Transcript Manager 7.0. Once registration is complete, the automatic
upgrade process begins.

Import Transcript Progress 5[

che-tranzcrpt filesh 7. Oscuments mcveigh] 02 pts

4 of 10 files
ENRRNENEREND

Cancel |
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Single License Desktop Installation

Note: You must be an Administrator level user to install E-Transcript Manager. After
installation, dl users (Administrator and non-Administrators) will be able to use E-Transcript
Manager.

1. Start the Installation.

o If you downloaded RealLegal E-Transcript Manager, double-click the file you
downloaded. The Install Shield Wizard dialog box appears.

e |f you areinstalling from CD-ROM, insert the CD into the CD-ROM drive. The
Install Shield Wizard dialog box appears.

Click the Next button. The License Agreement appears.

After reading the License Agreement, click the Y es button. The Release Notesfile
appears.

4. After reviewing the Release Notes file, click the Next button. The Choose Destination
Location dialog box appears.

5. Click the Next button to accept the Destination Folder or click the Browse button to
specify adifferent folder. If the folder you choose does not exist, the Setup program
createsit.

The Select Program Folder dialog box appears.

Click the Next button to accept the Program Group or type the name of a program group
in the Edit Box, then click the Next button.

When the Install Shield Wizard is compl ete, the following dialog box appears:

InstallShield Wizard

Install5hield Wizard Complete

Thank you for instaling RealLegal E-Transcript 7.0

[ nstall Microsoft | ntermet Explorer 6.0, [recommended]

¢ Back | Finizh I Lareel

8. Click the Finish button. Theinstallation is complete.
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Installing on a Network Server

Note: You must be an Administrator level user to install E-Transcript. After installation, all users
(Administrator and non-Administrators) will be able to use E-Transcript.

After Installation Register E-Transcript Manager from a Workstation

Register E-Transcript Manager from a workstation. After installation on the network server, do
not start E-Transcript Manager. Instead, move to aworkstation, start E-Transcript Manager, and
register E-Transcript Manager from the workstation. Registering from a workstation preserves the
network license.

Procedurefor Installing E-Transcript Manager on a Network
Use the following procedure to install on the network:

1. Start the Installation.

o If you downloaded RealLegal E-Transcript Manager, double-click the file you
downloaded. The Install Shield Wizard dialog box appears.

o If you areinstalling from CD-ROM, insert the CD into the CD-ROM drive. The
Install Shield Wizard dialog box appears.

2. Click the Next button. The License Agreement appears.
3. After reading the License Agreement, click the Y es button. The Release Notesfile

appears.
4. Click the Next button. The Choose Destination Location dialog box appears:
InstallShield Wizard x|
Choose Destination Location Wm

Select folder where Setup will inzstall files. I -

Setup will ingtall BealLegal E-Transcript 7.0 i the following folder.

T o inztall to this folder, click Mest. To inztall to a different folder, click Browse and select
another folder.

Destination Folder
|VE:'\P'r|:|gram FilezhRealLegal E-Tranzcript 7.04 Browse... |
[rztalls hield

Cancel |

5. After you choose afolder for RealLegal E-Transcript Manager, click the Next button in
the Choose Destination Location dialog box. The Select Program Folder dialog box

appears.

Installing RealLegal® E-Transcript Manager™ 8



6. Click the Next button to accept the Program Group, or you can type a program group in the
Program Foldersfield.

7. Click the Finish button. The RealLegal E-Transcript Manager server instalationis
complete.

Note: To preserve the network server license, you must register E-Transcript Manager from a
client workstation. Do not start E-Transcript Manager from the server. Register E-Transcript
Manager from aclient workstation. For instructions, refer to the “Network Client Setup” topic on

page 11.

Sharing the RealLegal E-Transcript Manager Directory

Torun RealLegal E-Transcript Manager from a network server, you must share the directory
for the authorized users.

Use the following procedure:
1. Open Windows Explorer.

2. Right-click on the directory where Setup installed RealLegal E-Transcript and Select
Sharing, as shown below:

BA C\Program Files =
fle Edt Wew Favorkes Toos  Help -
HBack ~ = - (2] | Phsearch | EyFoiders (| A B X o | EH- :
Address Iﬂ C:iFrogram Files j o
Folders ® | bame | Size | Typs |

== Local Disk {C:) ;j [ Accessories File Folder
-] Documerks ard Settings |1 Adoba Fila Folder
- Tnetpub _ahead File Falder
IS ‘3 Program Files [Z 1 Coemman Files File Falder
i B0 Acosssaring [ AcoerPlus Applications Fil: Folder
=11 dabe | risaft Fila Faolder
1] utlook Express | weiredows T Filz Folder
| Real.egal E-Transcrig £ WirdowsLipdate File Folder
1 Urirstsl Infarmation Expand File Folder
1] windows Media Plays e 325¥E  Apoloation
o =L wandows NT 1 KB Configuration Settings
| ® ;‘l Windowslpdate ::;1 ZZVB  HyperText Template
i 1 winZip CEsmemaeee
Cl recvaLer | Shaing.. | 1 »]
. : 5 WinZip O ==
|19 otvjac{s) {Disk fres space: 2,18 GE) S g |3451B waw “
Serd To b
ik
Copy
Delete
REname
Froperties

The Program Files Properties dialog box appears.
3. Click the Sharing tab.
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Reall egal E-Transcript Properties 7| x|
Generall ‘web Sharing  Sharing | Securityl

Y'ou can zhare thig folder among other users on wor
network. To enable sharing faor this folder, click Share this
folder.

™ Do not share this folder

Share name: IHeaILegaI E-Transcript

Comment; I

Uzer limit: % Maximum allowed

Al I _|; Users
To zet permizzions for how users access thiz Bremifasiars |
folder over the netwark, click Permizsions, =

To configure zettings far Offline access o Cachi |
thiz shared folder, click Caching. il

k. I Cancel Apply

4. Select the Sharethisfolder option. You may select specific users and/or groups by
clicking the Per missions button.

Authorized users must be set to full control for the shared folder. Folder permissions
include Full Control, Modify, Read & Execute, List Folder Contents, Read, and Write.
The Security tab and the advanced options for permissions may not be available if the
computer is not part of adomain.

5. After you have made your selections, click the OK button.
Additiona reference, http://support.microsoft.com/kb/308418

Troubleshooting Shared Folders and Security

If you are having difficulty sharing folders and giving users permissions, consult with your IT
department to determine if you need to adjust the settings on the Security tab for Sharing. You
may heed to grant permissions on the Security tab.

War ning: Altering the settings for the Security tab entails risks to your network. Proceed with
caution. Make sure your IT department has been notified and understands the risks. Real Legal
assumes no risk or responsibility for adjustments that you make to your Security tab. Visit
www.microsoft.com for more information on sharing and security.
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Network Client Setup

Note: You must be an Administrator level user to install E-Transcript Manager. After
installation, dl users (Administrator and non-Administrators) will be able to use E-Transcript
Manager.

1. Start the Client Installation.

Toingtall the shortcuts for RealLegal E-Transcript Manager on aclient machine, run
setup.exe from the network location where RealLegal E-Transcript Manager was
installed (for example, \Servername\RealLegal E-Transcript 7.0\Setup.exe).

2. Thefollowing message appears:

If you wish to have a desktop icon installed, click the Y es button.
3. Thefollowing message appears:

RealLegal E-Transcript 7.0

4. Click the OK button to finish the client setup installation.
5. Register E-Transcript Manager.

Registering RealLegal E-Transcript Manager Server Edition from Clients

To use RealLegal E-Transcript Manager on a server, you must register RealLegal E-Transcript
Manager with multiple licenses from any client.

To register acopy of RealLegal E-Transcript Manager, select Help = Register from the menu
bar. RealLegal E-Transcript Manager generates a code in the Site Code field. Contact Technical
Support at support@reallegal.com, or call (888) 584-9988 to receive aregistration key.
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Novell Server Installation

Y ou can use any client computer on the network to install RealLegal E-Transcript Manager onto
the Novell Server. Theingall directory must be located on the Novell server.

For instructions, refer to the “Installing on a Network Server” topic on page 8.

Adding Archives to E-Transcript Manager 7.0

RealLegal E-Transcript Manager will now consolidate all your prior archives. The main benefit
for consolidation is to utilize the new search feature in E-Transcript Manager.

To consolidate your archivesto E-Transcript Manager, follow these steps:

1. Backup your data. For instructions, refer to the “Backing Up Y our Data” topic above.
Note: RealLegal highly recommends that you make a backup copy of your archive files
aswell as your transcripts.

2. Open RedLega E-Transcript 7.0. Select File = Open Archive and browse to the data
location of your previous archive.hst file.

3. Thearchivewill appear in the Archive level of thefolder list. If you wish to change the
name or location of the archive, you may do so by selecting the archivein the folder list
and select Edit = Archive Properties.
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Uninstalling RealLegal E-Transcript Manager
Use the following procedure to uninstall RealLegal E-Transcript Manager:

1. Start the uninstall procedure.
e From Windows open Control Panel

ES Control Panel E =10 =|
| Fle Edt View Favoites Took  Help ﬁ
| 4=k - = - Dsearch 4Folders Cfistery | A2 OO X o | EE-

| Ak |3 contro penel e |

e U] $ i

Control Panel Hardinere Programs Teak

Usza the sattings in Control Panel ta IQ —"fﬁh | A“:

personalize your compuber.
Display  Foldar Options Fonts

Seleck 2n bem Lo view ks desoriptian,

.

©

2

dddfflemove  Add/Remove  Sdministrative

Windoss Update P e i
Sindgues Z000 Support E L“uai Eﬁl
Keybaerd Mause Metwark and

Diabup Con

Frinkers Fegional Scanncrs ard
Options Cameras
8 %
Swkan Users and
Passwards

P B

Aukomatic Dot Time:

Lzdates
Gaming tnkarnat

Qphons Cptians

)
Phone ard  Power Options
odem ...

s A
@
Scheduled Sounds and
Tasks Mutimedia

22 chieckis)

Bl My Computer o

2. Double-click the Add/Remove Programsicon.
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The Add/Remove Programs Properties dial og box appears:

(5] Cutlook Express Q837009

Add N B RealLegal E-Transcript 7.0

Priogr: - - o -
& Click here For support information,

ﬁ! Windows 2000 Hotfix - KBES23182
ﬁ Windows 2000 Hotfix - KBES23559
ﬁ! Windows 2000 Hotfix - KBES24105
ﬁ! Windows 2000 Hotfix - KBES24141
ﬁ! Windows 2000 Hotfix - KBES24146
ﬁ Windows 2000 Hotfix - KBES25119
ﬁ! Windows 2000 Hotfix - KBS26232
ﬁ! Windows 2000 Hotfix - KBES28025

A \Windrwe 2ONN HAkFive - KRRSANTAS

To change b agranm or e it Frarm your
CeriRe ik Charne Re Change/Remave

Eg Add/Remove Programs o ]
Zurrently installed programs: Sork I:uy:l Mame ;l
i’ Directx @ Hotfix - KEB39643 i
ﬁ Internet Explorer Q531167 Size 10.3ME
ﬁ Microsoft OFfice 2000 SR-1 Premium Size 197MEB

3. Select RealLegal E-Transcript entry and click the Change/Remove button.

The Install Shield wizard dialog box appears:

InstallShield Wizard

Welcome

Remove the program.

Welcome to the Reallegal E-Transcript 7.0 Setup M aintenance program. Thiz program lets you
remave the current ingtallation. Click one of the options below.

@ Rermove all installed features.

|rztallSheld

< Back | Mewt » I Cancel
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Click the Next button. The Confirm Uninstall message box appears:

Confirm Uninstall x|

Do ol wank b0 completely remove the selected application and all of its features?

Cancel |

Click the OK button.

The uninstall process begins. When completed, the Install Shield Wizard Maintenance
Complete window appears.

To complete the uninstall process, click the Finish button. After uninstalling, some
filesyou created in the install directory will remain and must be removed manually.

Installing Internet Explorer

In order to use all the features of RealLegal E-Transcript Manager, Internet Explorer must be
installed. If Setup is unableto detect Internet Explorer, it notifies you that Internet Explorer is

E-Transcript Manager 5[

Internet Explorer 5.5 or laker must be installed For this application to Function correckls,
& suitable wersion of Internet Explorer can be found on your install od,

The lakest version of Inkernet Explorer can be found ak the URL
"htkp: v, microsoft, com/ie)",

RealLegal recommends that you use Internet Explorer 5.5 or greater in order to use all the
features of RealLegal E-Transcript Manager. Internet Explorer 6.0 isincluded on the RealLegal
E-Transcript Manager CD.

Note: You are not required to use Internet Explorer for your Web browser; RealLegal E-

Transcript Manager utilizes componentsinstalled with Internet Explorer for
completing technical tasks.
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Starting the Internet Explorer Install from CD

Toinstal Internet Explorer from the RealLegal E-Transcript Manager CD, follow these steps:
1. Open Windows Explorer and navigate to your CD drive.
2. Browsetothe |IE6 folder on the CD.

3. Double-click the iebsetup.exe file. The Internet Explorer Welcome window appears:

Welcome to Setup for Internet
Explorer and Internet Tools

The "Windomws Update setup wizard guides pou through
installation of Internet features of 'Windows.

Flease read the following license agreement. “You must accept
the agreement to continue the update,

SUPPLEMENTAL END USER LICENSE AGREEMENT =
FOR MICROSOFT SOFTWARE

IMPORTAMT: READ CAREFULLY - Theze Microzoft
Corporation ["Microzoft''] operating system components,
inciuding any “online' or electronic documentation ["0S
Components”] are subject to the berme and conditions of

the agreemeant uhder which vou have licensed the LI
O Ot S v T

| accept the agreement

| don't accept the agreement

< Blash | It | Cancel I Help |
4.  Click thel accept the agreement option and click the Next button. The Windows
Update: Internet Explorer and Internet Tools dialog box appears.

5. Choose the appropriate option. For RealLegal products, clicking the Install Now —
Typical Set of Components option is sufficient.

6. Click the Next button.

e Upon completion of the install, you are asked to restart your computer. After you
restart your computer, the installation is complete.

Windows Update: Internet Explorer and Internet Tools

Restart Computer

Flease save vour work and then close all applications befare
continuing.

Thank you for choosing Microsoft product sl

< Back

[Fatce] Helg
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Internet Explorer Install from the Web
You may aso find the latest Internet Explorer on Microsoft’s Web site:
http://www.microsoft.com/windows/ie/defaul t.asp

RealLegal Support

For more information regarding RealLegal E-Transcript Manager, contact our Technical Support
department:

Phone:  (888) 584-9988
Web site:  http://www.reallegal .com/support.asp
E-mail:  support@realegal.com
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